
Best Insulating Performance



Shaping and protecting the future





As a market-driven solution provider, Promat is 

also an acknowledged leader in the business of 

high performance fi re protection and insulation. 

The company’s products and systems are used 

for proactive fire protection of buildings, marine 

applications and tunnels and for the effective insulation 

for high and low temperatures, acoustic, impact and 

humidity resistance needs.

Although Promat has championed the business of 

fi re protection for the past fi ve decades, we are today 

perceived accurately as a young, innovative and 

vigorous company.

Fire is a grave threat to people and property. It’s knock-

on effect leads to even high downstream economic 

dislocation. Promat systems optimize comprehensive 

structural fi re protection of complex buildings such as 

high rise blocks, hospitals and public buildings. 

Offi cially tested Promat systems are based on proven 

modern and innovative system design. Over the last 

50 years, Promat not only offers system solutions 

but even more extensive support during planning 

and construction. Promat  unrivalled expertise in the 

manufacture and design of proactive fi re protection 

systems   continues to be at the front of protecting lives 

and property against fi re.

Promat HTI works worldwide providing solutions for 

applications in various markets with temperature 

classifi cations up to 1,850°C. The main purpose 

is to insulate permanent sources of energy just as 

kilns, furnaces and dryers in a highly economical and 

effi cient way. 

Promat service starts with the fi rst technical consultation 

by the sales force and leads via computer-aided 

engineering to the concrete realization of the project. 

It is Promat’s philosophy not to supply single products 

but to be a partner for the selection of systems and 

solutions to help the customer to run his equipment 

more economically. 

Promat not only has a very extensive product portfolio 

but also a complete package for every user. HTI 

means freedom in structural design, uncomplicated 

insulating technology, maximum safety and 

outstanding support. Promat,  a competent HTI 

company with a strong background that offers many 

solutions and possibilities.

Market driven solutions
Promat is a dynamic part of Etex, a Belgian industrial group manufacturing and marketing 

high-quality building materials and insulation systems. 

The Etex Group of companies is a global organization with over 12,000 dedicated people 

and considerable presence in more than 39 countries, across all continents. The group 

brings together companies who are leaders in their markets. They draw considerable 

strength from longstanding experience and tradition. Their products and brands enjoy 

good reputations worldwide. 





P eople 
 oriented  

Key to Promat’s success 

is the company’s 

human capital, 

always a strength and 

competitive advantage. 

As a matter of standard 

policy, Promat human 

resource management 

places highest 

priority on recruiting, 

developing and retaining 

outstanding people. The 

company is also

A dded  
 value

Adding value through 

innovation and 

effi ciencies at every 

possible level of 

the manufacturing/

marketing process 

ultimately provides 

customers with better 

performing products, 

systems and services. 

It also creates unique 

differentiation in 

perceived value

S ustainable     
 growth

The key to the future 

is an enlightened 

strategy towards 

sustainable growth. 

A manufacturing and 

marketing company 

such as Promat can 

only sustain future 

growth by continuously 

taking into account 

the environmental, 

economic and social 

needs of all its

S olution  
 driven

Our solution-driven 

approach starts with 

the ability to protect 

the built environment 

coupled to a clear 

understanding of 

our customers’ 

specifi c needs and 

requirements. We 

deliver the promise 

of protection through 

qualitative Promat 

products, personal

Innovation

The ability to evolve 

products and systems 

that solve problems 

cost effectively - action 

instead of reaction -  is 

a vital and core 

business value. The 

ability to quickly adapt 

ourselves to a fast 

changing business 

environment makes 

Promat’s innovations 

particularly relevant. 

Openness

The concept of 

transparency is close 

to Promat’s corporate 

heart. We believe 

in open and honest 

communication with 

all our stakeholders. 

The use of a consistent 

quality image and 

company identity 

underscores every 

level of Promat’s 

internal and external 

communications.

Network

There are sales 

offi ces, factories and 

workshops worldwide, 

forming a strong 

global service network 

for Promat. In all the 

countries where we are 

active, a highly skilled 

team and an extensive 

portfolio of high quality 

products provide 

Promat customers with 

total solution systems. 

Value-based management

committed to the 

principles of a safe, 

fair and diversifi ed 

workplace, shaping an 

inspired and creative 

work environment in 

which enthusiasm 

and spontaneity are 

harmoniously balanced 

by common sense 

and good humor. 

Naturally, such a 

work environment 

functions smoothly 

through leadership and 

teamwork in which 

staff can expand skills 

and take up new 

opportunities and 

challenges.

while sustaining a 

competitive advantage 

for Promat, reinforcing 

market position and 

making a signifi cant 

contribution to bottom-

line profi tability.

stakeholders. We 

practice what we 

preach, today and in 

the future. 

service and the 

desire to build long 

term customer 

relationships based on 

mutual respect and 

understanding.

The policy of 

continuous evaluation 

empowers new 

ideas, reinforces 

action, challenges 

the status quo and 

wholeheartedly 

embraces the process 

of change.

This can only be 

achieved through 

interaction and sharing 

of experience, ideas 

and knowledge across 

divisions and national 

boundaries.



Confi dence of professionalism
The “Schelling 1” cut-to-size machine. Its diamond tools allow cutting to an accuracy of 1/10 mm. 

The Living Tomorrow building in Amsterdam.

The Palm project, boards were cut to very narrow tolerances to avoid gaps in between the boards 

during the installation.
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Promat draws from and builds upon the resources and 

reputation of a worldwide business group comfortable 

with the continuous application of science and 

technological innovation. The company has a singular, 

focused mission: the application of the best possible 

fi re protection and HTI for the environment in which we 

all live, work and play. 

In the fi nal analysis, however, it is always a matter 

of people and not surprisingly the Promat mission 

statement reads: 

“Delivering quality in all that we do is the 

responsibility of everybody in Promat”.

Promat employees are result oriented, initiative 

seekers, self starters and highly-motivated team 

players who meet the highest possible standards 

of professional knowledge, responsibility and 

unquestioned reliability.

Long-term employability also depends on the 

continuous development of employees’ skill sets 

and capabilities. Promat therefore strives to be a true 

learning organization where people are inspired to 

invest time and effort in personal development.

The necessity to adapt to the demands of a rapidly 

changing business world also means that higher 

commitment through greater responsibility and 

involvement builds team spirit. Ultimately, effective 

teamwork guarantees fl exibility, cooperation, mutual 

trust and respect.



Promat offices, research and development facilities, 

factories and workshops span the globe in a network 

of companies recognized as industry leaders. Promat 

is acknowledged worldwide as a leading solution 

provider of fire protection and HTI. Over the 

years the company has accumulated a vast bank 

of experience, a resource now known as “The 

Knowledge Centre”. 

Dedicated to saving lives and property from the ravages 

of uncontrolled fire, Promat knowledge is applied 

invaluably through a matrix of innovative products, 

professional systems and interrelated services.

In fact, the company is driven by continuous Research 

and Development, not only answering the needs 

of markets around the world but often setting the 

standard that others follow. Our laboratories and 

testing facilities ensure that Promat products, systems 

and services meet customer requirements, according 

to commonly used international standards.

Mineral and Matrix engineering, a very good example 

of Promat’s approach to product development, was 

launched in the 1980’s. It is the concept of controlling 

during the manufacturing processes the crystal growth 

of selected mineral phases that are used to build 

engineered textures for high performance products on 

most effi cient manufacturing technologies.

Mineral: selected mineral phases are synthesized 

by controlled crystal nucleation and crystal 

growth 

Matrix: controlled assemblages of engineered mineral 

phases to realize products with designed 

physical and chemical performances targeting 

a given application 

All Promat factories, facilities, products and services 

naturally subscribe to and obtain ISO certifi cation for 

product and environmental safety.

Wisdom of experience Promat International Technical Forum - 2007.

Developing and testing materials in large scale systems.

The Mineral and Matrix Engineering technology. 
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Focus on the future 1, 2 & 3: Living Tomorrow 3 is the serialised story of the ‘House of the Future’ and ‘Offi ce of the Future’. On the basis 

of our conviction of the importance of fire protection in our present and future buildings and homes, Promat had 

to be part of this ambitious project, consistent with our mission as a specialist in ‘passive fire protection’. 

1 2 3

Increasing connectivity means our world is getting 

smaller every day. It also means the pace of change 

escalates exponentially. Paradoxically, if some 

things don’t change, they almost certainly become 

more complex. 

Fortunately, market leaders like Promat understand 

well that the only constant is change itself and that 

consistent, scientifi c application of innovation will 

provide business opportunity and ultimately make our 

world a safer, better place in which to live, work and 

play in.

Promat’s corporate credo “Going Forward Into The 

Future”, unchanged for half a century, 

paves the way for the future.

Promat towards sustainable growth

A deep commitment towards sustainable business 

growth is a guiding principle for Promat. Future 

growth strategies take into account the environmental, 

economic and social needs of all its stakeholders.

Environmental safety the future’s heritage

An uncontrolled fi re general causes great environmental 

damage, the impact can be so great that several 

areas may need evacuation and long term recovery. 

Improving fi re safety in the construction world has a 

positive infl uence on the environment and health. 

At home, Promat works continuously towards 

sustainable growth by:

creating a safe working environment for all its 
employees

•

controlling and minimizing possible impacts on 
the environment via also the implementation of 
environmental management systems according 
to ISO 14001 in its factories, the optimisation of 
raw materials and energy consumption and the 
minimization of waste.

including EHS concerns in the development of 
its products and systems and using life cycles 
assessment to measure the EHS performance 
of its products

improving continuously its EHS performance

fostering an open dialogue with its stakeholders 
based on facts and figures

using EHS due diligence as standard practice 
for mergers & acquisitions, investments and 
divestments

applying the EHS policy to all Promat business 

units.
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CZECH REPUBLIC

Promat s.r.o.

Ckalova 22/784
16000 Praha 6 - Bubenec
Tel: +420-2 2439 0811
Fax: +420-2 3333 3576
Email: promat@promatpraha.cz
www.promatpraha.cz

Intumex s.r.o.

U Rajské zahrady 3
Praha 3
130 00 Czechia
Tel: +420 2 241 06 227
Fax: +420 2 241 06 228
Email: intumex@intumex.cz
www.intumex.cz

FRANCE

Promat S.A.S.

Rue de l’Amandier B.P. 66
78540 Vernouillet
Tel: +33-1 3979 6160
Fax: +33-1 3971 1660
Email:  info@promat.fr
www.promat.fr

Promat has sales offi ces, factories and workshops world wide and is thus forming a global service network. In all the countries where we 

are active, a highly skilled team and an extensive, high quality product portfolio provide total solutions to our customers.

Worldwide global service

HEAD OFFICE, BELGIUM

Promat International N.V.

Bormstraat 24
2830 Tisselt
Tel: +32-15 718 100
Fax: +32-15 718 109
Email:  info@promat-international.com
www.promat-international.com

AUSTRALIA

Promat Australia Pty. Ltd.

1 Scotland Road, Mile End South
SA 5031 Adelaide
Tel: 1800 PROMAT
Fax: +61-8 8352 1014
Email: mail@promat.com.au
www.promat.com.au

AUSTRIA

Promat Ges.m.b.H.

Seybelgasse 13
1230 Wien
Tel: +43-1 865 4501
Fax: +43-1 865 3600
Email: offi ce@promat.at
www.promat.at

UNITED KINGDOM
Promat UK Ltd.
The Sterling Centre
Eastern Road, Bracknell
RG12 2TD Berkshire
Tel: +44-1344 381 300
Fax: +44-1344 381 301
Email: promat@promat.co.uk
www.promat.co.uk

Promat Glasgow Ltd.
Germiston Works
348 Petershill Road
Springburn
Glasgow G21 4AU
Tel: +44 141 558 6144
Fax: +44 141 557 2047
www.promat.co.uk

VIETNAM
Promat International (Asia Pacifi c) Ltd.
(Vietnam Representative Offi ce)
Room 606 Giay Viet Plaza
180-182 Ly Chinh Thang Street
Ward 9, District 3
Hochiminh City
Tel: +84-904 055 055
Fax: +84-8 931 5964
Email: trangoc@promat-asia.com
www.promat-ap.com

ITALY

Promat S.p.A.

Corso Paganini 39/3
16125 Genova
Tel: +39-010 248 8411
Fax: +39-010 213 768
Email: info@promat.it
www.promat.it

Comais s.r.l.

Via Provinciale 10
24040 Filago (BG)
Tel: +39 035 993 737
Fax: +39 035 99 4240
Email: info@comais.it
www.comais.it

MALAYSIA

Promat International (Asia Pacifi c) Ltd.

Unit 19-02-01, Level 2, PNB Damansara
No.19 Lorong Dungun, Damansara Heights
50490 Kuala Lumpur
Tel: +60-3 2095 5111
Fax: +60-3 2095 6111
Email:  info@promat-ap.com
www.promat-ap.com

RUSSIA
Promat GmbH
Repräsentanz
ul. Kantemirovskaya 58
115477 Moscow
Tel: +7-495 325 4268
Fax: +7-495 231 7977
Email: gd@promat.ru
www.promat.ru

SINGAPORE
Promat Building System Pte. Ltd.
10 Science Park Road
#03-14 The Alpha
Singapore Science Park II
117684 Singapore
Tel: +65 6776 7635
Fax: +65 6776 7624
Email: info@promat.com.sg
www.promat.com.sg

SPAIN

Promat Ibérica S.A.

C/ Velazquez, 41 - 2 Planta
28001 Madrid
Tel: +34-91 781 1550
Fax: +34-91 575 1597
Email: info@promatiber.es
www.promatiber.es

Promat (Malaysia) Sdn. Bhd.

Unit 19-02-01, Level 2, PNB Damansara
No.19 Lorong Dungun, Damansara Heights
50490 Kuala Lumpur
Tel: +60-3 2095 8555
Fax: +60-3 2095 2111
Email:  info@promat.com.my
www.promat.com.my

(THE) NETHERLANDS

Promat B.V.

Zonnebaan 36
3542 EE Utrecht
Tel: +31-30 241 0770
Fax: +31-30 241 0771
Email: info@promat.nl
www.promat.nl

POLAND

Promat TOP Sp. z o.o

ul. Przeclawska 8
03-879 Warszawa
Tel: +48-22 212 2280
Fax: +48-22 212 2290
Email:  top@promattop.pl
www.promattop.pl
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Intumex GmbH

Buchnerplatz 1
4021 Linz
Tel: +43-70 6912 3767
Fax: +43-70 6912 3740
Email: info@intumex.at
www.intumex.at

BELGIUM

Promat N.V.

Kuiermanstraat 1
1880 Kapelle-op-den-Bos
Tel: +32-15 713 351
Fax: +32-15 718 229
Email: info@promat.be
www.promat.be

CHINA

Promat China Ltd.

Room 503, Block B, 
Qi Lin Plaza
13-35 Pan Fu Road
510180 Guangzhou
Tel: +86-20 8136 1167
Fax: +86-20 8136 1372
Email: info@promat.com.cn
www.promat.com.cn

GERMANY

Promat GmbH

Scheifenkamp 16
40878 Ratingen
Tel: +49-2102 493 0
Fax: +49-2102 493 111
Email:  mail@promat.de
www.promat.de

HONG KONG

Promat International (Asia Pacifi c) Ltd.

Room 1010, C.C. Wu Building
302-308 Hennessy Road
Wanchai
Tel: +852 2836 3692
Fax: +852 2834 4313
Email: apromath@promat.com.hk
www.promat-ap.com

INDIA

Promat International (Asia Pacifi c) Ltd.

(India Representative Offi ce)
610-611, Ansal Imperial Tower
C-Block, Community Centre
Naraina Vihar, Naraina
110028 New Delhi
Tel: +91-11 2577 8413
Fax: +91-11 2577 8414
Email: info-india@promat-asia.com
www.promat-ap.com

SWITZERLAND

Promat AG

Stationsstrasse 1
8544 Rickenbach - Sulz
Tel: +41-52 320 9400
Fax: +41-52 320 9402
Email: offi ce@promat.ch
www.promat.ch

UNITED ARAB EMIRATES

Promat Middle East

Suite 1805, Floor 18 
Festival City Tower 
PO Box 123945
Dubai
Tel: + 971 4232 9780
Fax: + 971 4232 9781
Email: marketinguk@promat.co.uk
www.promat.co.uk

Promat Middle East

P.O. Box 33725
Sharjah




